@ Merchant’s Bill of Rights

v Asingle, tax deductible, payment allows merchant to become a
lifetime member of RAG.

v Merchant is guaranteed a 10% savings over current processing costs.
v All outside vendors will be screened by RAG.

v" RAG will assist merchant in selecting the right processor for the
business processing needs.

v" Free initial equipment (only with Lift program and not on Bronze
Package).

v" RAG will continue to monitor processing needs so as to keep the
merchant at a competitive edge.

v As a member of RAG, merchants are automatically entitled to future
programs that are added to their current package, at no additional cost
to the merchant.

v" Processor Servicing Guarantee: If the processor or a RAG
representative misleads the merchant and it cannot be fixed, the
merchant can be released from their current agreement.

v' If at any time another processor offers a rate/deal that RAG cannot
match, merchant has the option to switch with no reprisals from RAG
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